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Port Augusta

Date of visit: 	    	  

Was this your first stay with us? 	   yes	   no

Your name: 

Email:

Address:

State:				    Postcode: 

Telephone: 

Would you like to subscribe to our E-Newsletter? 

  yes	   no

How did you hear of us?	

Your Reservation
How was your reservation made? 	

  Property Direct - Phone		   Aspen Parks website	
  Property Direct - Email	 	   Other website	
  Travel Agent	 	 	   Arrived on the day

Upon arrival, how was your check-in experience? 	

  Excellent	   Good		   Unsatisfactory

Accommodation 	
  Tent site	   Caravan site	   Motorhome site	   Cabin

Did you travel as? 	

  Couple	   Family	   Group	   Alone

How did you get here? 	

  Car	   Coach - Bus	   Air	   Train	   Boat

Were you travelling for? 	

  Business	   Leisure	   Tour

BIG 4 HOLIDAY PARK

Guest Feedback

We hope you enjoyed your stay with us and look 
forward to seeing you again. Your opinion really 
matters to us therefore we would appreciate if you 
would tell us about your stay ...

Port Augusta
Would you like further information about Aspen Group? 

  Aspen Parks Property Fund	
  Aspen Living	
  Aspen Developments	

During Your Visit
Were you happy with our:

Staff 	   yes	   no	
Grounds 	   yes	   no	
Recreational Facilities 	   yes	   no	
Cabin / Van 	   yes	   no	
Ablutions (shower & toilet facilities) 	   yes	   no

If you answered no to any field above, please tell us why? 

	

Overall Satisfaction
Would you recommend our parks to others? 	   yes	   no

What would you consider the best aspect of your 
experience with us? 	

What areas should we improve for your next visit? 

If you received exceptional service from an Aspen Parks 
employee, please let us know their name:

May we please use your comments as a testimonial on our 
marketing collateral?	   yes	   no
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